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Also, pretty 
please make it 
possible for me 
to be able to …	


I want to
 be ab

le 

to…	

And I also really need!
To be able to...so that I can…	


And another thing…	


Stories are great 
for giving the 
customer what 
they asked for… 

…but not so 
great at giving 
the customer 
what they 
wanted, but did 
not know how to 
ask for. 

Oh, and I really 
need to be able 
to…so that I can …!







UX to the rescue… 





As a content author, I want 
to create content in a word-
like environment, so that I 
don’t need to re-learn a new 
authoring tool  	






Breadcrumbs… 

Pagination… 

Footers… 

Etc. 

Stuff the customer will 
expect but won’t explicitly 
ask for. 

Putting them in a 
wireframe is not enough.  
Make sure there also is a 
story in the backlog. 



So… 
Integrate UI exploration into story dev… 

…to put stories in context. 

…to uncover stories the customer could 
not communicate verbally. 

…and to ensure UI-specific stories get 
into the backlog.*  

*And many more reasons I wasn’t able to cover in 10 minutes. 



Thanks! 


