UX ' Stories = True

Three ways UX gets you better story quality
Anders Ramsay, Agile 2011 - @andersramsay - #agileux
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What the customer wanted...
DUt didn’t know how to ask for.

Name*
Celebrity Videos

Active Dates™
Start | Aug 10,08 |78
End | Oct10,'08 |9

Create Control Playlist

Playlist: Celebrity Videos

Positions | [Add Positions ] : | 1
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UX to the rescue...
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UX Spikes

As a content déEZ‘/lor, T warnt
o creale content in a wword-
7 /,ée environment, So that L
don-t-need-to—re—tetrn-a—reeo

aaz‘//or/ng too/




UX Spikes

Editor Concept Demo Colla
Q1. Here is an example of how the editor we are working on might feel like to work with...
Title

M This question is mandatory

] You can just click and start to tyg ®@T

(] Hitting return takes you to the ne» ® T

(] and so forth... ®T
L] Giveitatry! ®T
(] | ® T Add "other" answer option
@ Add more questions Duplicate \% Move T Delete

Q2. Add question text here

[ ] asasasa




Ul Cards

Breadcrumbs...

WCIMIIuuIvI i b dlh d 4 oy 1Havel Yup

Home » Shop Activity Guides Diving & Snorkeling

Great Barrier Reef: Divina and Snorkelina Gi

Pagination...

®-[] Girls Behaving Badly (154 Episodes) 2001-Present Reason for unavail

®-[] Greg Behrendt (22 Episodes) 2006-2007 Reason for unavail

Footers...

Etc.

Newsletter Mobile Subscribe (RSS) Blog Magazine Back to To

Stuff the customer will
expect but won’t explicitly
ask for.

Putting them in a
wireframe is not enough.
Make sure there also is a
story in the backlog.



Integrate Ul exploration into story dev...
...to put stories in context.

...to uncover stories the customer could
not communicate verbally.

...and to ensure Ul-specific stories get
into the backlog.*

*And many more reasons | wasn’t able to cover in 10 minutes.
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